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Villavicencio Meta

Sefores

CORPORACION AUTONOMA REGIONAL DEL GUAVIO CORPOGUAVIO
CARRERA 7 #1A -52

MARCOS MANUEL URQUIJO COLLAZOS

SUPERVISOR

ASUNTO.
INFORME IMPLEMENTACION Y ENTREGA DE CANALES DEDICADOS.

PERIODO FACTURADO
INICIO FINAL
25 JULIO DE 2025 25 AGOSTO DE 2025
"Daily” Graph (5 Minute Average) "Weekly" Graph (30 Minute Average)
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Max In: 1.99Mb; Average In: 277.35Kb; Current In: 175.95Kb; Max In: 28.35Mb; Average In: 1.87Mb; Current In: 118.36Kb;
Max Out: 29.55Mb; Average Out: 2.49Mb; Current Out: 2.39Mb; Max Out: 201.10Mb; Average Out: 12.42Mb; Current Out: 241.45Kb;
"Monthly" Graph (2 Hour Average) "Yearly" Graph (1 Day Average)
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Max In: 37.30Mb; Average In: 2.24Mb; Current In: 133.00Kb; Max In: 7.78Mb; Average In: 2.09Mb; Current In: 263.08Kb;
Max Out: 108.81Mb: Averace Out: 12.93Mb: Current Out: 382.24Kb: Max Out: 30.83Mb: Averace Out: 12.24Mb: Current Out: 2.07Mb:
INFORMACION CANALES DE ATENCION
NOC ING. SOPORTE ING COORDINADOR
LINEA DE
ATENCION
. 3112601196
TELEFONICA FIJA O 3122249294
608 6663050 ALEJANDRO
CELULAR CON CESAR TRIANA
GIRALDO VILLEGAS
COBERTURA
NACIONAL
CONTACTOS DE NOC ING. SOPORTE PARA ING. COORDINADOR
ESCALAMIENTO ATENCION VIP PARA ATENCION VIP
ATENCION GENERAL 24 x 7 24 x7
X X
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SISTEMA PARA
https://ingfracol.cloudapps360.com/app_Login
REGISTRO Y
USUARIO: corpoguavio
MONITOREO DE .
CONTRASENA: corpogu@4854*
TICKETS.
CORREO
R acuerdomarco@ingfracol.com | ingenieria@ingfracol.com | gerencia@ingfracol.com
ELECTRONICO
INFORMACION FACTURACION
AREA DE CARTERA CONTADOR GERENCIA
3123862338 3214452306 3112601196
DATOS DE
SARA LUCIA ARANGO CESAR SOTO ALEJANDRO GIRALD
CONTACTO
CARTERA CONTADOR GERENCIA
CORREO
comercial@ingfracol.com contabilidad@ingfracol.com | gerencia@ingfracol.com
ELECTRONICO
Whatsapp Whatsapp
MEDIO DE T la - T la -
CHARLA elegram elegram
Chat de Gmail Chat de Gmail
INFORMACION CANALES DE ATENCION
NOC ING. SOPORTE ING COORDINADOR
LINEA DE
ATENCION
3112601196
TELEFONICA FIJA O 3122249294
608 6663050 ALEJANDRO
CELULAR CON CESAR TRIANA
GIRALDO VILLEGAS
COBERTURA
NACIONAL
CONTACTOS DE NOC ING. SOPORTE PARA ING. COORDINADOR
ESCALAMIENTO ATENCION VIP PARA ATENCION VIP
ATENCION GENERAL
24 x7 24 x7
SISTEMA PARA
https://ingfracol.cloudapps360.com/app_Login
REGISTRO Y
USUARIO: corpoguavio
MONITOREO DE ~
CONTRASENA: corpogu@4854*
TICKETS.
CORREO
R acuerdomarco@ingfracol.com | ingenieria@ingfracol.com | gerencia@ingfracol.com
ELECTRONICO
INFORMACION MONITOREO DEL CANAL
SISTEMA PARA http://190.71.155.125/
MONITOREO WEB USUARIO: corpoguavio
CON CREDENCIALES. CONTRASENA: corpogu@4854*
SISTEMA PARA
MONITOREO WEB SIN http://190.71.155.125/graphs/
CREDENCIALES.
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TIEMPO DE
TIEMPO GRAFICAS | UNIDAD MEDIDA
REGISTRO
MB Entrada IN
Maiaximo
Promedio
HISTORICO DE 5 minutos 24 horas
GRAFICOS DE ] o Minimo
CONEXION 30 minutos Diario
2 horas Semanal
MB Salida OUT
1 Dia Mensual .
Maximo
Promedio
Minimo
24 horas
5 minutos Diario
o) 30 minut S 1 cPU
HISTORICO DE minutos emana
_ STORICO MEMORIA
GRAFICOS DE EQUIPO 2 horas Mensual
DISCO
1 Dia % SOBRE EL USO
DE UNIDAD
SISTEMAS NOMBRE TIENDA NAVEGADOR
OPERATIVOS OFICIAL WEB
FIREFOX
SAFARI
ANDROID MIKROTIK SAMSUNG
CHROME
SI ADMITE TODOS
FIREFOX
SAFARI
10S MIKROTIK SAMSUNG
MEDIOS DE CHROME
MONITOREO SI ADMITE TODOS
FIREFOX
SAFARI
WINDOWS WINBOX SAMSUNG
CHROME
SI ADMITE TODOS
FIREFOX
SAFARI
LINUX O VARIANTE WINBOX SAMSUNG
CHROME
SI ADMITE TODOS

GUIA VISUAL DE LAS APLICACIONES OFICIALES
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’ Google Play Juegos  Apps  Libros  Infantiles a @

MikroTik Pro

MikroTik
4.5% 1M+ €
12,6 k opiniones Descargas Apto para todo publico @
Instalar en mas dispositivos < Compartir
[ Store Mac iPad iPhone Watch Wision AirPods TV & Home Entertainment Accessories Support Q (]

Vista previa de App Store

Abre Mac App Store para comprar y descargar apps.

MikroTik
RouterOS configuration tool
MikraTik

Disefiado para iPad
*kkkh 39 . 245 valoraciones

Gratis

GUIA VISUAL DE GESTION WEB AVANZADAS
http://190.71.155.125/

@ MIKroTik
RouterOS

You have connected to a router. Administrative access only. If this device is not in your possession, please contact your local network administrator.

Login: |Supersuciedades |

I | Login

om 4

Winbox Graphs License Help

© mikrotik

1. Se agrega usuario y contrasefa.
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MTik_SUPERSOCIEDADES & SafeMode || 6 | @ Quick Set Terminal =
Interface | Interface List | Ethernet || EoIP Tunmel || IP Tunnel | GRE Tunnel || VLAN | VXLAN | VRRP | VETH | MACsec | MACVLAN | Bonding | LTE
|10 items
> Comment 4 Name Type Actual MTU L2 MTU  Tx Rx Tx Packet (p/s) Rx Packet (p/s) FPTx
>
. o] & & bridge Bridge 1500 1598 106.0 kbps 5.9 kbps 10 8 0bps
~ | =l % ether2 Ethernet 1500 1586 Obps 0 bps 0 0 0 bps
o] @l (s @ ether3 Ethernet 1500 1596 119.4 kbps 28.0 Mbps 68 3726 108.9 kbps
o] s “ etherd Ethernet 1500 1596 0bps 0bps o 0 0 bps
o] % ethers Ethernet 1500 1596 Obps 0 bps 0 0 0 bps
| @ ethers Ethernet 1500 1596 Obps 0bps 0 0 0 bps
o] % ether7 Ethemet 1500 1586 Obps 0 bps 0 0 0 bps
o] % ethers Ethernet 1500 1596 Obps 0 bps 0 0 0 bps
Py L] @ sfpl Ethernet 1500 1596 Obps 0bps 0 0 0 bps
B (RS P WaAN Etheret 1500 1600 29.5 Mbps 114.8 kbps 3935 72 29.5 Mbps
b\ Make Supout.rif

2. Se selecciona WebFig

. CAPSMAN

MTik_SUPERSOCIEDADES S SafeMode | 4 | & Quick Set Terminal =

L Wireless

Interface | Interface List | Ethernet || EoIP Tunmel || IP Tunnel | GRE Tunnel || VLAN | VXLAN | VRRP | VETH | MACsec | MACVLAN | Bonding | LTE
Detect Internet
! switch
°2 Mesh |10 items
E“’ i Comment 4 Name Type Actual MTU L2 MTU Tx Rx Tx Packet (p/s) Rx Packet (p/s) FP Tx
IPVE >
s N o] ® & bridge Bridge 1500 1596 106.0 kbps 5.9 kbps 10 8 0bps
B o] % ether2 Ethernet 1500 1586 Obps 0 bps 0 0 0 bps
ing
o o] @l (s @ ether3 Ethernet 1500 1596 119.4 kbps 28.0 Mbps 68 3726 108.9 kbps
System
@ uenes | ol s @ ethera Ethernet 1500 1596 Obps 0bps 0 0 0 bps
eues.
eomx | = % ethers Ethernet 1500 1596 Obps 0 bps 0 0 0 bps
‘ = | @ ethers Ethernet 1500 1596 Obps 0bps 0 0 0 bps
iles
B | o] @ ether7 Ethernet 1500 1596 Obps 0bps 0 0 0 bps
B (2 @ ethers Ethernet 1500 1505 Obps 0bps o 0 0 bps
&
Ko v | | @ sfp1 Ethernet 1500 1596 Obps 0bps 0 0 0 bps
o0l
o5 partton | B[RS /7 ®wan N Ethemet 1500 1600 29.5 Mbps 114.8 kbps 3935 72 29.5 Mbps
>
'\ Make Supout.

3. Selecciona WAN

MTik_SUPERSOCIEDADES Quick Set

linkek ot inualid | running | slave oot possthrouoh

Enabled

Comment

~ General

5’

E
]
:

e mhere
MTU 1500

Actual MmTU 1500

2wy

Max L2 MTU 8158

VRF main
MAC Address D4:01:C3:0D:ED:60

ARP

ARP Timeout ¥

» Ethernet

» Loop Protect

» Overall Stats

» Rx Stats

» Tx Stats

» Status
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4. Selecciona Traficc

NIT. 900.381.761-5

¥ Traffic
Tx/Rx Rate 28.3 Mbps ! 42.5 kbps
Tx/Rx Packet Rate 3 726 pis ! 43 pfs
FP Tx/Rx Rate 28.2 Mbps ! 42.5 kbps
FP Tx/Rx Packet Rate 3726 pis I 43 p/s
Tx/Rx Bytes 1630.7 GiB ! 59.0 GiB
Tx/Rx Packets 1 848 200 015 f 77 846 BO2
Tx/Rx Drops Ii] ! L]
Tx Queue Drops 149 1159
TxfRx Errors 0 ! o
500.0 Mbps
400.0 Mbps
300.0 Mbps
200.0 Mbps
Byte Graph
100.0 Mbps
Imir aga 2mn ago 1 mir aga
|
Tx cur: 28.3 Mbps awg: 26.5 Mbps max: 112.1 Mbps
R cur: 42.5 kbps awg: 420.0 kbps max: 13.0 Mbps
50 000 pis
40 000 ps
30 000 pis
20 000 pys
Packet Graph |
10 000 pys
I mir aga 2min ago 1 mir aga
Tx Packet cur: 3 726 pfs awg: 3 526 pfs max: 15 455 p/s
R Packat cur: 43 p/s awg: 90 pfs max: 1 153 pfs

5. Graficas de consumo en tiempo real (usuario avanzado con credenciales).
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GUIA VISUAL DE GESTION WEB AVANZADAS
http://190.71.155.125/graphs/

@ mikroTik
RouterOs

“ou have connected to a router. Administrative access only. If this device is not in your possession, please contact your local network administrator

© mikrotik
1. Seleccionar Graphs
Resources
CPU usage
Memory usage
Disk usage
Interfaces
ave access to 1 interface:
2. Seleccionamos WAN si es para ver las graficas de trafico y consumo.
Interface <WAN> Statistics
Last update: Mon Apr 28 15:33:36 2025
“Daily” Graph (5 Minute Average) “Weekly” Graph (30 Minute Average)
40, 008k H T 140.00¢b
30,00k VUA R "'&‘ § 105,00t
2000 ‘A&J&'\waﬁ L :M‘A‘W\\Jﬂv ; 7000
&8
10,000 F  3/.00b IR O L A S W
.00tk iy .00tk
& 10 12 14 16 15 20 22 0 2z 4 6 & 10 12 14 Hon Tue Hed Thu Fri Sat Sun Hon
Max In: 6.37Mb; Average In: 335.92Kb; Current In: 2.30Mb; Max In: 94.80Mb; Average In: 660.83KD; Current In: 426.08Kb;
Max Out: 39.01Mb; Average Out: 21.93Mb; Current Out: 31.73Mb; Max Out: 139.61Mb; Average Out: 23.30Mb; Current Qut: 29.89Mb;
“Monthly” Graph (2 Hour Average) “Yearly” Graph (1 Day Average)
140,000 140,000
10500tk g 10500tk
H
T 000 5 T 000
35000k i I 35.00M0 A
0,008k 0,008k
Heek 13 beek 14 Week 15 Week 16 Apro May  Jun Jul Aug Sep Oct How Dec Jan Feb Har  Apr
Max In: 35.65Mb; Average In: 974.01Kb; Current In: 302.93Kb; Max In: 35.65Mb; Average In: 5.58Mb; Current In: 97.86Kb;
Max Out: 139.61Mb; Averaoge Out: 24.32Mb; Current Out: 26. 11Mb; Max Out: 139.61Mb; Average Out: 39.65Mb; Current Out: 18.99Mb;
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COLOMBIA S.A.S

GUIA VISUAL DE GESTION APP AVANZADAS

BACK

rdomar

@ mikroTik

Mem Uptime
Addres 389.6 MiB/ 7

190.71.155.125

Internet
Int

File Manager
Kid control

CONNECT Port Forwarding

Other settings

& BAck & BACK H K =] .\
Intertaces Interface

Interfact
GENERAL  ETHERNET  LOOPPROTECT  OVERALLSTATS

Name

WAN

Ethernet

Actual M

EcIP Tunn:
1P Tun

GRE Tunnel

1600

Max L2 MTU
8158

VIAC Address
DA01:C3ODED:60

gerencia@ingfracol.com
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&  BACK
WAN

OVERALL STATS RX STATS TX STATS

Tx/Rx Rate
26.4 Mbps/20.3 kbps

Tx/Rx Packet Rate
3 505 p/s/23 p/s

FP Tx/Rx Rate
26.4 Mbps/20.3 kbps

FP Tx/Rx Packet Rate
3505 p/s/23 p/s

Tx/Rx Bytes
1.6 TiB/59.2 GiB

Tx/Rx Packets
1862 532 120/78 251 789

Tx/Rx Drops
0/0

Tx Queue Drops
149 121

Ethernet
v WAN

ﬁ I:E'J Interface

STATUS

gerencia@ingfracol.com

COLOMBIA S.A.S

8 3

TRAFFIC
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INFORMACION DIRECCIONAMIENTO IP
IPV4
PUERTA DE ENLACE PREDETERMINADA:
IP DE WAN:
MASCARA DE SUBRED WAN:
IPS UTILIZABLES:
DNS PREFERIDO
ALTERNATIVA DNS
IPV6
PUERTA DE ENLACE PREDETERMINADA:
DNS IP V6
DOCUMENTACION TECNICA DE INSTALACION
TIPO DE EQUIPO MARCA TIPO MODELO
ANTENA 1 STARLINK ENLACE SATELITAL V.3
MONITOREO Y
ENRUTADOR MIKROTIK LO09UIGS-RM
GESTION
MONITOREO Y
BALANCEADOR DPI UBIQUITI UCG ULTRA
GESTION
ANTENA 2 STARLINK ENLACE SATELITAL V.3
ANTENA 3 STARLINK ENLACE SATELITAL V.3

e WA 3 - CANAL 2 SATELITAL — 1 |7 PUBLI %ﬂp STARLINK.

3 SATELITAL — TRAFICO HTTS ¥ DEWAS BASICO

CANAL 4 SATELITAL — TRAFICO CRITICO

&£ &8

BALANCEADO CON IPS / DPI

RECOMENDACIONES.
1. ACTIVAR 3 WAN EN EL FIREWALL
2. ACTIVAR LAWAN 1Y 2 CON TRAFICO EQUILIBRADO
3. ACTIVAR EN WAN 3 5010 TRAFICO DE SERVICIOS EXTERNOS
{VISOR ENTRE OTROS)
4. ACTIVAR REGLAS DE FAILOVER ENTRE WAN 1Y 2 E VICEVERSA

5. WAN 1 TENDRA DIRECCIOMAMIENTO PUBLICC

6. WAN 3 TENDRA DIRECCIONAMIENTO PUBLICO

7. WAN 2 TENDRA DIRECCIONAMIENTO PRIVADD

WVISO ¥ SERVICIOS
EXTERNOS

Calle 41B No. 30 — 11 Of: 406 Barrio la
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TRAFICO ENLACE PRINCIPAL

Corpoguavio: Interface ether1-WAN(): Network traffic

EOoDmEE

afomEs

333333

TRAFICO ENLACE SECUNDARIO 1

Uso total de datos
1.09 TB

jul - ago

— Residential Data
1.01TB Ilimitado
75 GB llimitado
1.6 GB Ilimitado

gerencia@ingfracol.com
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COLOMBIA S.A.S

TRAFICO ENLACE SECUNDARIO 2

Uso total de datos

606 GB

jul - ago

— Residential Data
53 GB Ilimitado
553 GB Ilimitado

Descarga Subida

Aplicacion Datos Totales (% De TrafiBescarga Subida Cliente Principal Clientes
# Todo el trafico 113 TB l FortiGate-100F 9f:a7 1.0 3
@ SSL/TLS 170 GB (15.9%) l FortiGate-100F 9f:a7 17C 1
& Google 127 GB (11.9%) l FortiGate-100F 9f:a7 127 1
B YouTube 100 GB (9.4%) l FortiGate-100F 9f:a7 10( 1
WhatsApp 54.3 GB (5.3%) l FortiGate-100F 9f:a7 54. 1
@ QUIC 50.6 GB (4.7%) l FortiGate-100F 9f:a7 50. 1
& HTTP 351 GB (3.3%) l FortiGate-100F 9f:a7 35. 1
Facebook 31.2 GB (2.9%) l FortiGate-100F 9f:a7 31.. 1
Web File Transfer 30.6 GB (2.9%) l FortiGate-100F 9f:a7 30. 1

gerencia@ingfracol.com



mailto:gerencia@ingfracol.com

INGENIERIA E INFR

NIT. 900.381.761-5
INFRAESTRUCTURA - TECNOLOGIA CORPORATIVA — ENERGIA - SUMINISTRO

[@ Instagram 17.1 GB (1.6%) 16.4 GB 676 MB l FortiGate-100F 9f:a7 17.1 1
B® Microsoft.com 16.6 GB (1.6%) 133 GB 3.35 GB . FortiGate-100F 9f:a7 16. 1
) Microsoft Office 13.7 GB (1.3%) 12.2 GB 1.41GB . FortiGate-100F 9f:a7 13.0 1
33 Dropbox 131 GB (1.2%) 781 GB 531 GB . FortiGate-100F 9f:a7 13 1
[@ Speedtest.net 12.3 GB (1.1%) 1.0 GB 1.27 GB . FortiGate-100F 9f:a7 12. 1
@ MEGA 11.6 GB (1.1%) 11.4 GB 215 MB . FortiGate-100F ?f:a7 11.¢ 1
’ Google Play 11.6 GB (1.1%) 8.14 GB 341 GB . FortiGate-100F 9f:a7 11.¢ 1
) Google Static Content(SSL)  10.8 GB (1.0%) 9.87 GB 893 MB . FortiGate-100F 9f:a7 10. 1
‘ Google User Content({SSL) 10.6 GB (1.0%:) 10.4 GB 187 MB . FortiGate-100F 9f:a7 10. 1
& Sharepoint 9.62 GB (0.9%) 747 MB 8.87 GB . FortiGate-100F 9f:a7 9.6 1
Kaspersky 5.30 GB (0.5%) 4.44 GB 866 MB . FortiGate-100F 9f:a7 5.3 1
2] Windows Update 5.15 GB (0.5%) 372 GB 143 GB l FortiGate-100F 2f:a7 5.1! 1
& Google Drive 5.02 GB (0.5%) 3.95 GB 1.07 GB . FortiGate-100F 9f:a7 5.0 1
© DNS over HTTPS (DoH) 4.14 GB (0.4%) 2.94 GB 120 GB . FortiGate-100F 2f:a7 4.1 1
M Gmail 3.53 GB (0.3%) 2.81GB 725 MB . FortiGate-100F 9f:a7 3.5 1
@ Microsoft Teams 3.04 GB (0.3%) 2.62 GB 420 MB . FortiGate-100F 9f:a7 3.0 1
& Cloud 2.70 GB (0.3%) 2.42 GB 282 MB . FortiGate-100F 9f:a7 2.7 1
¢ HTTP Protocol over TLS SSL  2.67 GB (0.3%) 213 GB 548 MB . FortiGate-100F 9f:a7 2.6 1
& Apple.com 210 GB (0.2%) 2.00GB 97.8 MB . FortiGate-100F 2f:a7 2.1 1
o Zoom 2.05 GB (0.2%) 191 GB 144 MB . FortiGate-100F 9f:a7 2.C 1
@,. Amazon 2.04 GB (0.2%) 569 MB 1.47 GB . FortiGate-100F ¢ Bloguear
b Bing.com 1.64 GB (0.2%) 139 GB 243 MB . FortiGate-100F 2f:a7 1.6. 1
B x 1.55 GB (0.1%) 1.52 GB 30.8 MB . FortiGate-100F 9f:a7 1.5! 1
B spotify 1.54 GB (0.1%) 1.01GB 531 MB ' FortiGate-100F 2f:a7 1.5 1
TikTok 1.17 GB (0.1%) 833 MB 333MB . FortiGate-100F 9f:a7 115 1
B Netflix 1.07 GB (0.1%) 1.03 GB 44,9 MB ' FortiGate-100F 2f:a7 1.0 1
®% \Windows Defender{MMPC)  1.06 GB (0.1%) 1.05 GB 161 MB B rortiGate-100F 9137 1.0 1
B Skype 913 MB (0.1%) 560 MB 353 MB . FortiGate-100F %f:a7 91: 1
I> Microsoft Live.com 207 MB (0.1%:) 605 MB 302 MB . FortiGate-100F 9f:a7 90" 1
Cordialmente,

INGENIERIA E INFRAESTRUCTURA DE COLOMBIA SAS
R.L ALEJANDRO GIRALDO VILLEGAS
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