
 

ACTA DE INICIO 

 
 

 
CONTRATO    Contrato 581 de 2026 (Orden de Compra 162066 de 2026) 
 
 
CONTRATISTA        XERTICA COLOMBIA S.A.S.  
 
 
OBJETO Adquirir la suscripción de correo electrónico y herramientas colaborativas 

de Google para la SUPERSERVICIOS. 
 
 
PLAZO DE EJECUCIÓN El plazo de ejecución del contrato será de treinta (30) días calendario, 

contado a partir de la suscripción del acta de inicio, término dentro del 
cual deberá realizarse la activación, habilitación y entrega funcional de las 
suscripciones y servicios contratados. La suscripción del acta no podrá 
efectuarse antes del cumplimiento de los requisitos de perfeccionamiento 
y ejecución exigidos por la normativa vigente. 

 
Es de aclarar que, la activación de las licencias adquiridas tendrá una 
duración de doce (12) meses contados a partir del 17 de marzo de 2026. 

 
El día trece (13) del mes de marzo de 2026, ANDRÉS CIFUENTES CORTES identificado con la cédula 
de ciudadanía No. 79.693.572 de Bogotá Representante Legal de XERTICA COLOMBIA S.A.S., 
identificado con el NIT 830.077.380-6 en su calidad de CONTRATISTA y DEIZITH YADIRA DÍAZ 
BOHÓRQUEZ, identificada con la cédula de ciudadanía número 52.146.220 de Bogotá D.C.,  en su 
calidad de SUPERVISOR del Contrato 581 de 2026 (Orden Compra No. 162066 de 2026), teniendo en 
cuenta que se encuentran reunidos los requisitos de perfeccionamiento y ejecución, dan inicio al 
cumplimiento del objeto y la ejecución de la Orden de Comprar referenciada, cuyas actividades 
especiales se encuentran descritas en el contrato. 
 
 

REQUISITO SI APLICA NO APLICA FECHA APROBACIÓN 
(DÍA/MES/AÑO) 

Registro Presupuestal X  13/03/2026 

Aprobación de la Garantía Única X  13/03/2026 

Cobertura ARL   X N/A 
  
 
 

PÓLIZA VIGENCIA (Indique fecha de 
inicio y finalización de cobertura) 

VALOR ASEGURADO 

No. 14-44-101258610  
Amparo de Cumplimiento del contrato 

Inicio 12/03/2026  
Finalización 17/10/2027 $ 192.592.945,00 

No. 14-44-101258610  
Amparo de Calidad del servicio 

Inicio 12/03/2026  
Finalización 17/10/2027 $ 192.592.945,00 

No. 14-44-101258610  
Amparo de Calidad y correcto 
funcionamiento de los bienes 

Inicio 12/03/2026  
Finalización 17/10/2027 $ 192.592.945,00 
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ACTA DE INICIO 

 
 

PÓLIZA VIGENCIA (Indique fecha de 
inicio y finalización de cobertura) 

VALOR ASEGURADO 

No. 14-44-101258610  
Amparo de pago de salarios, prestaciones 
sociales legales e Indemnizaciones laborales 

Inicio 12/03/2026  
Finalización 17/04/2030 $ 96.296.472,60 

 
NOTA: El contratista declara que conoce y entiende la política del Sistema Integrado de Gestión y Mejora 
SIGME, disponible en:  https://www.superservicios.gov.co/Nuestra-entidad/Sistema-integrado-de-gestion. 
 
 
 
 
                                                                      
ANDRÉS CIFUENTES CORTES             DEIZITH YADIRA DÍAZ BOHÓRQUEZ 
R.L. CONTRATISTA         SUPERVISOR 
 
Proyectó:  Ruben Rojas Morales – Profesional Especializado de la Oficina de Tecnologías de la Información y las Comunicaciones 
 
Revisó:      Juan C. Huertas Merchán – Abogado de la Oficina de Tecnologías de la Información y las Comunicaciones  
 

Lino Ramón Silva – Abogado de la Oficina de Tecnologías de la Información y las Comunicaciones 
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Certificado de finalización
Identificador del sobre: 920BF0C0-DFC5-46D4-8137-C1015063423F Estado: Completado

Asunto: Complete con Docusign: Acta Inicio Cto 581-2026 (OC 162066-2026) Google Workspace.pdf

Contrato: 

Sobre de origen: 

Páginas del documento: 2 Firmas: 2 Autor del sobre: 

Páginas del certificado: 5 Iniciales: 0 Karol Martinez

Firma guiada: Activado

Sello del identificador del sobre: Activado

Zona horaria: (UTC-06:00) Guadalajara, Ciudad de México, Monterrey

CALLE MONTES URALES 424

LOMAS DE CHAPULTEPEC III SECCION

Ciudad de Mexico, Miguel Hidalgo  11000

karol.martinez@xertica.com

Dirección IP: 186.154.33.52  

Seguimiento de registro
Estado: Original

             20/03/2026 13:44:28

Titular: Karol Martinez

             karol.martinez@xertica.com

Ubicación: DocuSign

Eventos de firmante Firma Fecha y hora
Andres Cifuentes Cortes

andres.cifuentes@xertica.com

Representante Legal / Country Manager

79693572

Nivel de seguridad: Correo electrónico, 
Autenticación de cuenta (ninguna)

Adopción de firma: Dibujada en dispositivo

Utilizando dirección IP: 191.156.150.87

Firmado con un dispositivo móvil

Enviado: 20/03/2026 13:45:20

Visto: 20/03/2026 17:53:55 

Firmado: 20/03/2026 17:54:17

Divulgación de firma y Registro electrónicos: 
      Aceptado: 21/08/2018 8:16:52
      ID: d618dd16-359a-4329-9eeb-0aad66e50929

Deizith Yadira Diaz Bohorquez

ddiazb@superservicios.gov.co

Nivel de seguridad: Correo electrónico, 
Autenticación de cuenta (ninguna)

Adopción de firma: Imagen de firma cargada

Utilizando dirección IP: 190.145.154.233

Enviado: 20/03/2026 13:45:21

Reenviado: 24/03/2026 8:53:05

Reenviado: 24/03/2026 8:53:26

Reenviado: 24/03/2026 9:25:11

Visto: 24/03/2026 10:00:55 

Firmado: 24/03/2026 10:09:32

Divulgación de firma y Registro electrónicos: 
      Aceptado: 24/03/2026 10:00:55
      ID: caaeb04b-9f10-4c86-8e83-9db3de47e83f

Eventos de firmante en persona Firma Fecha y hora

Eventos de entrega al editor Estado Fecha y hora

Eventos de entrega al agente Estado Fecha y hora

Eventos de entrega al intermediario Estado Fecha y hora

Eventos de entrega certificada Estado Fecha y hora

Eventos de copia de carbón Estado Fecha y hora

Eventos del testigo Firma Fecha y hora

Eventos de notario Firma Fecha y hora

Resumen de eventos del sobre Estado Marcas de tiempo



Resumen de eventos del sobre Estado Marcas de tiempo
Sobre enviado Con hash/cifrado 20/03/2026 13:45:21

Sobre actualizado Seguridad comprobada 20/03/2026 13:51:34

Sobre actualizado Seguridad comprobada 20/03/2026 13:51:34

Sobre actualizado Seguridad comprobada 24/03/2026 9:25:10

Sobre actualizado Seguridad comprobada 24/03/2026 9:25:10

Sobre actualizado Seguridad comprobada 24/03/2026 9:25:10

Certificado entregado Seguridad comprobada 24/03/2026 10:00:55

Firma completada Seguridad comprobada 24/03/2026 10:09:32

Completado Seguridad comprobada 24/03/2026 10:09:32

Eventos del pago Estado Marcas de tiempo

Divulgación de firma y Registro electrónicos



CONSUMER DISCLOSURE

From time to time, Xertica S de R.L de C.V. (we, us or Company) may be required by law to
provide to you certain written notices or disclosures. Described below are the terms and
conditions for providing to you such notices and disclosures electronically through the
DocuSign, Inc. (DocuSign) electronic signing system. Please read the information below
carefully and thoroughly, and if you can access this information electronically to your
satisfaction and agree to these terms and conditions, please confirm your agreement by clicking
the ‘I agree’ button at the bottom of this document. 
Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. You will have the ability to download and print documents we send
to you through the DocuSign system during and immediately after signing session and, if you
elect to create a DocuSign signer account, you may access them for a limited period of time
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to
send you paper copies of any such documents from our office to you, you will be charged a
$0.00 per-page fee. You may request delivery of such paper copies from us by following the
procedure described below. 
Withdrawing your consent 

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below. 
Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign ‘Withdraw Consent’ form on the signing page of a
DocuSign envelope instead of signing it. This will indicate to us that you have withdrawn your
consent to receive required notices and disclosures electronically from us and you will no longer
be able to use the DocuSign system to receive required notices and consents electronically from
us or to sign electronically documents from us. 
All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through the DocuSign system all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or
made available to you during the course of our relationship with you. To reduce the chance of
you inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures

Divulgación de firma y Registro electrónicos creada el: 29/01/2018 11:28:51
Las partes acuerdan: Andres Cifuentes Cortes, Deizith Yadira Diaz Bohorquez



electronically from us. 
How to contact Xertica S de R.L de C.V.:

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:
 To contact us by email send messages to: alexander.aldana@xertica.com

To advise Xertica S de R.L de C.V. of your new e-mail address 

To let us know of a change in your e-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at alexander.aldana@xertica.com 
and in the body of such request you must state: your previous e-mail address, your new e-mail
address.  We do not require any other information from you to change your email address..  
In addition, you must notify DocuSign, Inc. to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in the DocuSign system. 
To request paper copies from Xertica S de R.L de C.V.

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to alexander.aldana@xertica.com and in
the body of such request you must state your e-mail address, full name, US Postal address, and
telephone number. We will bill you for any fees at that time, if any.
To withdraw your consent with Xertica S de R.L de C.V.

To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:

i. decline to sign a document from within your DocuSign session, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you may;
ii. send us an e-mail to alexander.aldana@xertica.com and in the body of such request you 
must state your e-mail, full name, US Postal Address, and telephone number. We do not
need any other information from you to withdraw consent..  The consequences of your
withdrawing consent for online documents will be that transactions may take a longer time
to process.. 

Required hardware and software

Operating Systems: Windows® 2000, Windows® XP, Windows
Vista®; Mac OS® X 

Browsers: Final release versions of Internet Explorer® 6.0
or above (Windows only); Mozilla Firefox 2.0
or above (Windows and Mac); Safari™ 3.0 or
above (Mac only) 

PDF Reader: Acrobat® or similar software may be required
to view and print PDF files 

Screen Resolution: 800 x 600 minimum 

Enabled Security Settings: Allow per session cookies
 

** These minimum requirements are subject to change. If these requirements change, you will be
asked to re-accept the disclosure. Pre-release (e.g. beta) versions of operating systems and
browsers are not supported. 
Acknowledging your access and consent to receive materials electronically



To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you were
able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to e-mail 
this disclosure and consent to an address where you will be able to print on paper or save it for
your future reference and access. Further, if you consent to receiving notices and disclosures
exclusively in electronic format on the terms and conditions described above, please let us know
by clicking the ‘I agree’ button below. 
By checking the ‘I agree’ box, I confirm that: 

• I can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF 
ELECTRONIC CONSUMER DISCLOSURES document; and
 

• I can print on paper the disclosure or save or send the disclosure to a place where I can
print it, for future reference and access; and
 

• Until or unless I notify Xertica S de R.L de C.V. as described above, I consent to receive
from exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to me by  Xertica S de R.L de C.V. during the course of my relationship with
you.
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